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SpeechMagic 8 - Data Sheet

Information on the Speech Magic Upgrade to Version 8

Dear Sir or Madam,

The upgrade of your integrated speech recognition system is imminent. This data sheet gives you an overview over 

the work carried out during the upgrade and the preparatory work that is necessary in advance to carry out the 

upgrade with as little restrictions of the RIS system use and without disturbing your work processes.

We ask you to read this data sheet carefully and if necessary forward it to other employees responsible for the 

RIS system operation, e.g. internal or external IT service providers, if they are affected by the work and measures 

mentioned here.

We hope to have answered the most important questions concerning the upgrade with this data sheet. If you have 

further questions or need additional clarification, please do not hesitate to contact us. Our IT team or the responsib-

le project manager will be happy to answer your questions!

Best regards from Karlsruhe,

Your medavis team
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What work will be carried out before/during the upgrade?

 X Backup of the old database

 X Upgrade of the existing Speech Magic installation (server)

 X Update of the workstations 

 X Function control of the connected workstations

 X Remote training of the users in the new functions

 X Adjustment of the data backup process to the current requirements (in collaboration with the 

operator or an external IT advisor)

What is important before the upgrade?
The preparation and implementation of the upgrade by our IT team requires a small amount of your cooperation 

to ensure a smooth course of work. If your RIS system is not supported by medavis alone, but also by an external 

IT service provider or your internal IT department, we should coordinate the upgrade  with them, as certain requi-

rements have to be met for a successful upgrade.  (Please also take notice of the information “Important Notes for 

System Administrators, IT Departments and IT Service Providers” on page 3.)

How does the process work?
After an appointment for the upgrade is scheduled and the necessary measures are agreed upon with all involved 

parties, an employee of our IT team will contact you a couple of days before the appointment to talk about the last 

details. In case new hardware has been purchased with the upgrade, the installation of the hardware will also be 

carried out for a fee. If the hardware has to be provided by a service provider or your own IT, it must be available 

before the upgrade. The preparation and the system upgrade will be carried out via remote maintenance.

How long does the upgrade take?
The duration of the upgrade itself and the preparatory work depend on the number of workstations equipped with 

speech recognition. Usually the upgrade is associated with an unavailability of the speech recognition system in the 

range of one to a few hours. Our IT team makes every effort to inform you of this period as accurately as possible in 

advance and to keep the downtime to a minimum.
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Important Notes for System Administrators, IT Departments and  

IT Service Providers

 X The upgrade requires a short downtime of the speech recognition system and the speech recog-
nition will therefore not be available for a short period of time. This will also affect external sites, 
if available. The medavis IT Support will give you an approximate indication of the duration after 
checking your system.

 X The speech recognition server(s) and all connected workstations must be accessible to our em-
ployee at least on the day of the upgrade for the duration of the necessary software installation 
and in advance via the respective remote maintenance possibilities.

 X Appropriate administrative access to the servers and workstations must be available to install 
the software update and perform the upgrade.

 X The respective usernames and passwords have to be available.

 X In case the installed software firewall and virus protection systems impair the speech recognition 
system, it must be possible to adjust them.

 X If the installation or the upgrade should be carried out on a virtual system (VMWare, Hyper-V, 
etc.) for the first time, please contact us in advance.

 X If possible, the upgrade should be accompanied for the entire duration by a local system adminis-
trator who is familiar with any special features of the system.

 X If no system administrator can be available for the entire duration of the upgrade, appropriate 
telephone numbers or other contact options for queries and emergencies must be provided in 
advance. This applies in particular if the upgrade takes place outside normal business hours.
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Hardware Requirements

The medavis RIS database server can be used as the “speech recognition server” for installations up to 10 speech 
recognition users, but should meet the following hardware specifications:  

 X Intel XEON Quadcore CPU

 X at least 32 GB RAM

 X 100MBit/s Full-Duplex Network 
Adapter (1GBit/s recommended)

 X Appropriate hard disc space accor-
ding to the following formula:

 X 5 GB (for basic installation)

 X + 70 MB per user

 X + 70 MB per language

 X + 50 MB per ConText (specialized  
dictionary installed per user / per site)

 X + 20 MB for each hour of dictation 
(consider dictation life-cycle, max. 
14 days) 

For installations with more than 10 speech recognition users a dedicated server is recommended. 
The server should meet at least the following specifications:

 X CPU: 1 x Intel Xeon Quad Core

 X RAM: 8 GB RAM  
(> 50 users 16 GB recommended)

 X HDD: 3 x 500GB SAS 7.2K 2,5“/3.5“ 
Midline HDD RAID1 (1 x HotSpare)

 X RAID: Hardware-RAID Controller 
with 512 MB Cache

 X PS: Redundant PowerSupply (2 PSU)

 X LAN: 1x 1GB/s LAN Serveradapter

Installation Requirements

Virtualization
Virtualized environments can be used at any time to provide the operating system environment as long as the virtu-
alization platform provides a transparent installation of the OS and the hardware specifications are fulfilled.

medavis RIS Workstation(s)

 X Intel Quadcore/XEON  
or AMD Ryzen 5

 X at least 8 GB, 1 GB on top of all 
other applications

 X 1 GB free hard disc space

 X + 1GB temporary hard disc space 
during dictation

 X 100/MBit/s network adapter 
(1GBit/s recommended)

 X Philips Speech Mike LFH3200 or higher 
- for a detailed list of compatible devices 
please ask medavis IT.
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Software Requirements

For a successful installation the following software components are needed:

Available from medavis:

 X Fully functional medavis RIS installa-
tion on client workstation(s)

 X medavis RIS Version 4.53 or higher

 X medavis RIS iSR license for integration

 X Nuance Speech Magic 8 installation 
package

 X Nuance Speech Magic 8 system 
license(s)

 X Nuance Speech Magic language 
pack(s) - depending on customer

 X Nuance SpeechMagic ConText(s)  
- depending on customer

 X Nuance SpeechMagic ConText  
license(s) - depending on customer

A list of available language packs and ConTexts 
is available from medavis IT or medavis Sales 
department.

Available from Microsoft:

 X MSSQL Database (for a list of 
matching versions please see below)

 X Microsoft .NET Framework 3.5

 X Microsoft .NET Framework 4 incl. 
latest Service Pack/Updates

 X Microsoft Windows Installer 3.1 incl. 
latest updates

Supported Operating Systems: 

 X Microsoft Windows Server 2012 / 2012 R2

 X Microsoft Windows Server 2016

 X Microsoft Windows Server 2019

 X Microsoft Windows 10 (x86/x64)

Supported Database Servers: 

 X Microsoft SQL Server 2012

 X Microsoft SQL Server 2014

 X Microsoft SQL Server 2016 

NOTE: All installation tasks will be carried out by medavis IT technicians unless customers prefer to 
install the integration on their own.
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Additional Requirements

For certain tasks, the operating system and the (service) users will need access to a network share on 
the Speech Magic Server. Because Speech Magic uses a “service user” account to run the main speech 
recognition task “NTService” on the server and the workstations, it is required to create a dedicated user 
for this purpose.  

NOTE: A network share called “SMShare” needs to be created as the “Speech Magic System Root” on the 
server that holds the server side installation of Speech Magic as soon as the service user has been cre-
ated. The Speech Magic “service user” must have read/write access to this share from all workstations 
where medavis RIS iSR is used.

It is recommended to start the database service for the MSSQL database with a dedicated user account. 
This is optional; the MSSQL database will also work as a “network service”.

NOTE: It is not recommended to use the login of an administrator account for “service” purposes, becau-
se some settings for the accounts of “real users” (e.g. their password) may change from time to time, 
which can cause problems when restarting the server/service.

Before starting with the installation, a list of users, their names and login passwords should be collected/
generated, to have them ready when needed.


